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Summit Credit Union Selects AnyHour Solutions as New Lending Partner
Outsourcer agrees to take loan-by-phone calls using CU’s lending system
Rockford, IL, April 2, 2012 – AnyHour Solutions, a provider of comprehensive call/contact center outsourcing services for credit unions since 1994, announces that Summit Credit Union of Greensboro, NC ($131M assets, 22,500 members) is their newest customer of the AnyHour Loan-By-Phone 24/7 call center service.  AnyHour can now supplement Summit CU’s internal call center by taking overflow member consumer loan application calls during the week-day and can also provide full service backup after-hours and on weekends. 
AnyHour has their own proprietary lending system for taking consumer loan applications over the phone.  However, AnyHour is also willing to input member loan applications into any credit union’s web-based loan application system.  Their call center agents are very experienced and have proven they can easily adapt to any online system.  AnyHour will be using Summit CU’s existing InterLend product to input loan-by-phone applications.  The benefit to the credit union and their members is streamlining the process by possible automatic population of member account information into the app from the core system as well as integration of the completed app into the credit union’s LOS or core system.  
Summit Credit Union selected AnyHour Solutions to replace another loan application outsourcer they had been using for many years who would not agree to interface their app information.  Sam Whitehurst, President/CEO, commented, “We appreciate the flexibility of being able to have AnyHour Solutions use our internet-based application for our after-hours loan calls.”  
About AnyHour Solutions
AnyHour Solutions (www.anyhoursolutions.com) is a highly flexible, adaptable provider of comprehensive, 24/7 contact center services for credit unions via our AnyHour MSR and AnyHour Loan-By-Phone services.  Our purpose is to help our credit union partners to enhance service to their members, increase loan volume, and reduce operating expenses.  AnyHour Solutions has been providing contact center services to credit unions for almost 20 years, longer than any other company.  Highlighted by the most experienced staff of agents and a turnover rate under 10%, our contact center goal is to provide “Service They Will Remember.”  In addition, AnyHour also provides online loan application functionality as well as a full suite of mortgage processing services for credit unions.  For additional information contact Steven Holmes, VP Strategic Development, at 888.622.8696, sholmes@anyhoursolutions.com.  

To obtain a free copy of our most recent white paper entitled Credit Union Call Center Outsourcing: 8 Reasons to Use a Third Party Outsourcing Provider, please send your request along with name, title, and CU name to Steven Holmes at sholmes@anyhoursolutions.com. We’ll send it right over. 
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