[image: image1.jpg]ANYAOUT
SOLUTIONS




     [image: image2.jpg]NEWs

For Immediate Release






Texas-based Credit Union signs with Call/Contact Center Outsourcer 
Greater Texas Federal Credit Union signs with AnyHour Solutions
Rockford, IL: August 1, 2019 – AnyHour Solutions, a provider of comprehensive call/contact center outsourcing services for credit unions since 1994, announces that Greater Texas Federal Credit Union of Austin, TX ($650M assets, 71,000 members) has recently signed an agreement with AnyHour Solutions to use the company’s services.

Greater Texas Federal Credit Union (GTFCU) plans to utilize a full suite of AnyHour’s call center outsourcing services to support their member’s debit and credit card support requirements.  Initially, GTFCU will use AnyHour’s card services after-hours and on weekends, with the option to also use overflow support during the workday to back up GTFCU’s internal member service operation at any time in the future. 
AnyHour Solutions is providing their AnyHour MSR service – comprehensive member service support – via combination usage of their call center software solution provided by Bedford, NH-based KIVA Group, Inc. – a leading multi-channel sales and service CRM/CEM software vendor, coupled with support of GTFCU’s VISA DPS debit/credit card system.   KIVA’s solution provides the knowledge base with supplemental member information to maximize the cardholder support level. 
“AnyHour offered Greater Texas a full-coverage solution with flexibility and customization that competitors could not match,” commented Eric Jensen - AVP. “They place a great deal of emphasis on training which was very reassuring to us. Lastly, AnyHour’s experience with Credit Unions and their commitment to uphold the high standard of service the Credit Union movement is known for was a major selling point.” 
“Greater Texas Federal Credit Union and AnyHour understand that the way it handles member  problems and requests is a crucial factor in building and maintaining meaningful member relationships,” said Tina Baker - CEO of KIVA Group, Inc. “Our Respect™ software knowledge base is enabling AnyHour, on behalf of the credit union, to resolve member issues much faster, better utilize technology and resources, and deliver a more satsfyng member experience.”
About Greater Texas Federal Credit Union

Greater Texas is a not-for-profit financial cooperative aimed at providing an array of products and services to our members. Founded in 1952, the credit union acquired Texas Aggie Federal Credit Union (TAFCU) in College Station in 1992, who's name was changed in 1994 to Aggieland Credit Union. Greater Texas is known as Aggieland Credit Union in the Brazos Valley. The credit union offers a wide variety of banking services at low or no cost such as free checking accounts, free online bill pay and mobile check deposit to members across the state of Texas.  www.gtfcu.org. 
About KIVA Group 
KIVA Group Inc. is a global provider of unified customer interaction and experience management software. RespectTM , the company’s technology platform and suite of applications, is enabling credit unions and banks worldwide to connect the member/customer, product and services information they need to create a more satisfying experience with each interaction. These call center, teller, branch, internet, IVR, marketing and sales software products can be implemented as point solutions or as part of a strategic CRM initiative to completely unify the enterprise. For more information, contact the company at 603-641-5482 or visit www.kivagroup.com.

About AnyHour Solutions
AnyHour Solutions (www.anyhoursolutions.com) is a highly flexible provider of comprehensive, 24/7/365 call/contact center outsourcing services for credit unions via our AnyHour MSR and AnyHour Loan-By-Phone services.  Our purpose is to help our credit union partners to enhance service to their members, increase loan volume, and reduce operating expenses.  AnyHour Solutions has been providing contact center services to credit unions for over 25 years.  Highlighted by the industry’s most experienced staff of agents, our contact center goal is to provide “Service They Will Remember.”  For additional information contact Steven Holmes, SVP Strategic Development, at 888.622.8696, sholmes@anyhoursolutions.com.  
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