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Texas-based Credit Union goes live with Call/Contact Center Outsourcer 
First Community Credit Union signs with AnyHour Solutions
Rockford, IL: June 15, 2020 – AnyHour Solutions, a provider of comprehensive call/contact center outsourcing services for credit unions since 1994, announces that First Community Credit Union of Houston, TX ($1.6B assets, 135,000 members) has signed an agreement with AnyHour Solutions and recently went live using the company’s services.

First Community Credit Union
 (FCCU) is utilizing a full suite of AnyHour’s call center outsourcing services to support their member’s with overflow and after-hours support to supplement the credit union’s internal contact center.  
AnyHour Solutions is providing their AnyHour MSR service – comprehensive member service support – via usage of their integrated call center software solution provided by Bedford, NH-based KIVA Group, Inc. – a leading multi-channel sales and service CRM/CEM software vendor.   KIVA’s solution provides a real-time interface to FCCU’s Fiserv XP2 core processing system. 

“First Community Credit Union selected AnyHour Solutions to supplement our internal call center with after-hour call support service to our members,” commented Velsie Borja, SVP Branch Operations for FCCU. “AnyHour’s strong integration with our core system enables their agents to deliver the same individualized financial experience FCCU members have come to expect. In addition, we are pleased to have AnyHour provide overflow assistance that has shortened wait times and further enhance member service. This added service has provided a much needed benefit to our members.” 
“First Community Credit Union and AnyHour understand that the way it handles member  problems and requests is a crucial factor in building and maintaining meaningful member relationships,” said Tina Baker - CEO of KIVA Group, Inc. “Our Respect™ software is enabling AnyHour, on behalf of the credit union, to resolve member issues much faster, better utilize tecnology and resources, and deliver a more satsfyng member experience.”

About First Community Credit Union
Today, First Community Credit Union (www.fccu.org) invites anyone who lives, works, or worships in Harris, Fort Bend, or Montgomery County to discover a better financial partner.  We proudly serve more than 135,000 people – our members – online, via mobile, and at our 17 branch locations.  And as the Official Credit Union of the Houston Texans, we’re making life better in more ways than ever before.

About AnyHour Solutions
AnyHour Solutions (www.anyhoursolutions.com) is a highly flexible provider of comprehensive, 24/7/365 call/contact center outsourcing services for credit unions via our AnyHour MSR and AnyHour Loan-By-Phone services.  Our purpose is to help our credit union partners to enhance service to their members, increase loan volume, and reduce operating expenses.  AnyHour Solutions has been providing contact center services to credit unions for over 26 years.  Highlighted by the industry’s most experienced staff of agents, our contact center goal is to provide “Service They Will Remember.”  For additional information contact Steven Holmes, SVP Strategic Development, at 888.622.8696, sholmes@anyhoursolutions.com.  
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