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Community Bank goes live with Call Center Outsourcer 
Allied First Bank implements 24/7, Retail, Call Center Outsourcing Provider
Rockford, IL: November 19, 2013 – AnyHour Solutions, a provider of comprehensive call/contact center outsourcing services for financial institutions since 1994, announces that Allied First Bank  of Oswego, IL has now successfully implemented its outsourced services to provide their retail bank customers with contact center support 24/7.  AnyHour is augmenting Allied First's internal call center by transparently serving the bank's retail customers - handling everything from typical transactions and information requests to completing loan applications - after hours, on weekends, and when there is high call volume during the normal business day. 
"Implementing AnyHour's call center service has resulted in enhanced service to our customers while reducing the bank's operating expenses," commented Allied First Bank president/CEO Ken Bertrand.  "With a real-time interface to our customer's data coupled with AnyHour's experienced call agents fielding a wide variety of customer calls and delivering quick, accurate service 24/7, I'm confident our valued customers are well taken care of."
 
AnyHour delivers these services via a real-time interface between AnyHour's front-end call center software system (KIVA Group Inc.'s RespectTM unified Contact Center software) and Allied's core data processing system.
 
KIVA Group has completed interface work to numerous core banking applications from providers such as Jack Henry, OSI, FIS, and Fiserv to name a few.  This interface gives AnyHour call agents real-time access to customer's accounts and transaction history to provide a comprehensive level of 24/7  support. 
About AnyHour Solutions
AnyHour Solutions (www.anyhoursolutions.com) is a highly flexible provider of comprehensive, 24/7 call/contact center outsourcing services for banks and credit unions via our AnyHour MSR and AnyHour Loan-By-Phone services.  Our purpose is to help our FI partners to enhance service to their customers, increase loan volume, and reduce operating expenses.  AnyHour Solutions has been providing contact center services to financial institutions for just over 20 years, longer than any other company.  Highlighted by the industry’s most experienced staff of agents and a turnover rate under 10%, our contact center goal is to provide “Service They Will Remember.”  In addition, AnyHour also provides online loan application functionality as well as a full suite of mortgage processing services.  For additional information contact Steven Holmes, SVP Strategic Development, at 888.622.8696, sholmes@anyhoursolutions.com.  

To obtain a copy of AnyHour’s white paper entitled Call Center Outsourcing for the Community Bank: 8 Reasons to Use a Third Party Outsourcing Provider please send your request along with name, title, and Bank name to Steven Holmes at sholmes@anyhoursolutions.com. 
About KIVA Group 
KIVA Group Inc. (www.kivagroup.com)  is a global provider of unified customer interaction and experience management software that helps financial institutions to integrate and optimize their multiple delivery channels to achieve sales success through exceptional service. RespectTM , the company’s technology platform and suite of applications, is enabling banks and credit unions worldwide to connect the customer, product and services information they need to create a more satisfying experience with each interaction. These teller, branch, internet, call center, IVR, marketing and sales software products can be implemented as point solutions or as part of a strategic initiative to completely unify the enterprise. For more information, contact the company at 866.212.2225.
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